Villa Rozi — HOUSE RULES

1. Reservations are made by e-mail, mail, telephone, where there is no possibility to display the
full content of the policy, so please read and follow the points carefully. The reservation is
made by paying a 20% deposit. In case of no-show, we cannot refund the deposit. General
cancellation: free of charge three days before the arrival. If you cancel the day before arrival
the first night's accommodation fee must be paid.

2. The apartment is available from 14:00 to 20:00 on the day of arrival and must be left until
10:00 on the day of departure.

3. The remaining amount of the accommodation fee must be paid in advance on arrival. Of
course, the pre-payed booking fee will be deducted from the final amount. In case of any
kind of change, we are unable to return the money.

4. The apartment can only be used by the number of people who have been paid for, and if this
number is exceeded, a surcharge will be charged.

5. Smoking is strictly prohibited in the house or apartment!

6. Please lock the gate and the entrances of the building when leaving and over night! Please
take care of the keys.

7. Ejszakai pihend id8szak: 22:00 — 08:00 kozott van. A pihend ideje alatt mindenki szamara
biztositani kell a nyugodt pihenéshez vald jogot. Apartmanhdzunkban éjszakai portaszolgalat
van, kimondottan ezen hdzirendi pont betartdsa miatt. Night rest period: 22:00 - 08:00.
During the rest period, everyone should have the right to a peaceful rest. There is a night
reception in our apartment to ensure this policy point.

8. Kérjik a berendezési tdrgyak rendeltetésszeri hasznalatdt! A szobak berendezését és
felszerelését, beleértve a torolkozéket, plédeket, dgynemlit a hdzbdl kivinni tilos! Please use
the equipment as intended! It is not not allowed to take the furnishings and equipment of
the rooms (including towels, blankets and bed linen) out of the house.

9. The guest house has a well-equipped kitchen. Guests can take care of themselves. There is a
gas stove for cooking and a gas oven for baking. Do not insert any metallic object into the
microwave oven. Please do not eat in the rooms! Do this only in the kitchen and in the dining
room.

10. It is forbidden to use high-performance electrical equipment exceeding 200W in the
guesthouse.

11. Make fire only in the designated fire place from our stock of wood, in windless weather,
equipped with a bucket of water. We ask our guests to put out the fire with water and
remove the garbage after using the fire place.

12. Upon arrival, a deposit of HUF 10,000 is required, which is used to compensate for any
damage or defects caused in the building or in the furnishings. The deposit will be refunded
in full if no damage has occurred and the apartment is returned in the same condition as it
was taken over. (Including dishwashing, rearranging furniture that has been moved.) You
must take full financial responsibility for damage to the equipment.

13. It is forbidden to welcome guests or allow strangers in the apartment.

14. The owner reserves the right not to receive any scandalous, non rule abiding guests, or to
remove them immediately from the guest house.

We wish our guests a pleasant time to rest!



